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DATA PRIVACY NOTICE FOR BD TRIAL CAMPAIGN 

 

BD UK Ltd, 1030 Eksdale Road, Winnersh, Wokingham, Berkshire RG41 5TS, 

BDUK_CustomerService@bd.com (“BD”, “we” or “our”) is responsible for the processing of personal data 

as it decides why and how it is processed, thereby acting as the “controller”. It may exercise this 

responsibility alone or jointly with other BD Group companies1, acting as “co-controller(s)”.  

BD is committed to respecting and safeguarding your privacy by handling your personal data in 

accordance with applicable data protection laws. This Privacy Notice for BD TRIAL CAMPAIGN (“Privacy 

Notice”) explains BD’s practices as the responsible data controller in relation to the collection, 

processing and use of personal data of individuals in connection to this 

https://me.bd.com/freesamples and related processes. This Privacy Notice will help you understand 

what data BD may collect about you, how BD uses and safeguards that data, and with whom we may 

share it.  

We may update this Privacy Notice from time to time in response to changing legal, regulatory, or 

operational requirements. We will notify you of any such changes, including when they will take effect, 

by updating the “Last revised” date below or as otherwise required by applicable law. 

 

1. WHAT PERSONAL DATA DO WE COLLECT ABOUT YOU AND FOR WHAT PURPOSE? 2 

2. WHO HAS ACCESS TO YOUR DATA? 3 

3. WHERE IS YOUR DATA STORED AND HOW DO WE PROTECT YOUR PERSONAL DATA? 4 

4. HOW LONG DO WE STORE YOUR PERSONAL DATA? 4 

5. AUTOMATED PROCESSING 4 

6. WHAT ARE YOUR RIGHTS AND HOW CAN YOU EXERCISE THEM? 4 

7. HOW CAN YOU CONTACT US?  5 

 

  

 
1 In this Notice, “BD” means the company in the BD Group which employs you, and “BD Group” means Becton, Dickinson 
and Company, a company with registered office at 1 Becton Drive, Franklin Lakes, New Jersey 07417-1800, U.S. and all its 
worldwide subsidiaries and affiliates, each of which is referred to in this Notice as a “BD Group company”. 
 

mailto:BDUK_CustomerService@bd.com
https://me.bd.com/freesamples
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1. What personal data do we collect about you and for what purpose? 

BD may collect and process personal data about you in accordance with applicable laws and to the 

extent permitted or required from you. 

For more detailed information  

▪ Name and Postal Address, is necessary to send you the free samples you requested by mail;  

▪ E-Mail Address, is necessary to verify your request and to prevent the commercial use of this 

process.  

▪ We will use your E-Mail Address to send you information about BD products and solutions or 

surveys relating to the BD product you have requested only if you have consented specifically 

to this by checking corresponding box on the form. 

▪ Telephone Number, as provided by you voluntarily is used to contact you in case of a problem 

with shipment. 

▪ Information on the Products you currently use for research and analysis purposes. 

 

Please note that information about your interest in pen needles may itself be health-related 

information.  

All of the above data is collected directly from you as you fill in the form on the  

https://me.bd.com/freesamples. As you are requesting a free sample, you are voluntarily consenting 

to be contacted for marketing or survey purposes. The legal basis for this is your consent. 

You may withdraw your consent at any time as described below.  

In case you withdraw your consent to be contacted by us, we will stop contacting you immediately.  

In case you withdraw your consent to processing for sending you a free sample, if we learn of your 

withdrawal before shipping, we will stop the process and delete your data from our database as soon 

as possible.  

If we learn of your withdrawal of consent after shipping, we will have to retain the information of you 

having received a free sample, together with information on the product (i.e., lot number, serial 

number) as we are required to do so to be able to comply with our legal obligations on the safety of 

medical products (i.e., regarding obligations on call backs). 

If you decide to participate in a survey, we will inform you in the course of that survey of the specific 

conditions that apply. Typically, our surveys are anonymous, so that none of the answers you give can 

be connected with any information outside the survey, and in the survey, we will not ask for information 

with which we can identify you.  

 

In addition to the above, your use of the Website also triggers the processing of your personal 

data: 

▪ Connection Data, your IP address as well as information such as your device type, your operating 

system, time zone setting your browser and possibly information on add-ons/ plug ins or similar 

(which information this is precisely depends on your browser) is stored in the so called ‘server log 

files’. The exchange of this information is technically necessary to browse a Website. We store and 

automatically analyse this information for reasons of website security, which is in our legitimate 

https://me.bd.com/freesamples
https://me.bd.com/freesamples
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interest.  

▪ Geolocation information, we use the geolocation transmitted through the IP address to ensure 

we are transmitting the Cookie notice in the language version corresponding to your location. This 

way we fulfil our legal obligation to make sure the interaction with you is legally effective and in a 

language you understand.  

▪ Cookie Information, in case of you having consented to the processing of your data through the 

Cookie banner, we are storing, analyzing and transferring the data as described in the Cookie 

Policy.  This process is based on the consent you provided. You can withdraw this consent at any 

time by clicking on Cookies Settings placed on the Website. 

▪ Usage data: The data on your usage of this website will be connected with your use of other BD 

resources such as Websites, Apps or Social Media sites. This information is used to analyse your 

use of these resources so that we can tailor our Marketing presence better to your needs. If you 

have given consent to be contacted, we are using this data to select the information most relevant 

to you.  

2. Who has access to your data? 

In the course of our activities your personal data may be accessed by or transferred to BD Group 

companies, service providers such as IT, logistics and marketing providers, certain acquiring or acquired 

entities or other third parties such as professional advisors, regulators or governmental authorities.  

All third parties are contractually obliged to protect the confidentiality and security of your personal 

data in compliance with applicable laws. However, your personal data may also be accessed by or 

transferred to any national and/or international regulatory, enforcement, or public body or court when 

we are required to do so by applicable laws or regulations or at their request, and we will have no 

further opportunity to restrict or set conditions to your data being processed by these authorities, as 

these then become the new controller.  

For more detailed information  

▪ Within BD Group: BD may share your personal data with BD Group affiliates as necessary for the 

processing purposes as described in this Privacy Notice.  Any access to your personal data within 

the BD Group is restricted to those individuals who have a need-to-know authorization to fulfil their 

professional responsibilities. These individuals may belong to entities established within the EU, 

Switzerland, or the US.  

▪ With data processors: Certain service providers such as IT support, logistics and marketing 

providers (“processors”) will receive your personal data to process such data on our behalf and 

under appropriate instructions as necessary for the processing purposes, in particular to provide 

IT and other administrative support, to assist with compliance with applicable laws, and for other 

activities. The processors will be subject to contractual obligations to implement appropriate 

technical and organizational security measures to safeguard your personal data, and to process the 

personal data only as instructed. 

▪ With certain other third parties: Your personal data may need to be shared with professional 

advisors, regulators, governmental authorities and other similar bodies, for example where we 

have an obligation to be transparent about interactions, we have with healthcare professionals or 

government officials in connection with our business. 
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3. Where is your data stored and how do we protect your personal data? 

The Website for requesting a free sample is hosted on a server within the US, as well as the database 

in which the data is stored. As a result, all data transferred through this Website will be processed within 

the US, including on servers of third parties if you have given the relevant Cookie consent. The safety 

of your data is guaranteed through the inclusion of the Standard Contractual Clauses. You may request 

a copy of the contractual warranty from the contact person nominated as the “contact” in Section 7. We 

reserve the right to make copies or to generate only excerpts for data protection or confidentiality 

reasons. 

We take appropriate technical and organizational measures to secure your personal data from 

unauthorized access, loss and misuse. These measures include instructions to employees, access 

regulations and restrictions as well as the encryption of data carriers.  

4. How long do we store your personal data? 

We will only retain personal data that we may have about you for as long as necessary to fulfil the 

purpose for which it was collected or to comply with legal or regulatory requirements. 

For more detailed information  

When we no longer need to use your personal data, we will remove it from our systems and records 

and/or take steps to anonymize it so that you can no longer be identified from it, unless we need to 

keep your data in order to comply with legal or regulatory obligations to which we are subject. If we 

anonymize your personal data, we may use such data without further notice. 

 

We keep your contact data together with further information you have entered into the forms on the 

page for three years after the last contact, unless you request the deletion of your data earlier.  

We keep information on which products you have received from us for 3 years for regulatory purposes.  

 

Your connection data will be stored for 30 days.  

The information on what Cookie option you chose will be stored in the Cookie on your device for 1 year, 

unless you delete the Cookie before that time.  

Your usage data will be stored for three years.  

For storage information for individual Cookies, please refer to the Cookie Policy available on the 

website.  

5. Automated Processing 

The data you enter on this Website will be connected with information on the usage of further 

websites by BD, our social media sites and web-advertisements. This information is analyzed in an 

automated way to improve our websites and public communication so as to make them more 

attractive to you, and to select that information which is most relevant to you also in our direct 

communication with you, in case you have consented to be contacted.  

6. What are your rights and how can you exercise them? 

According to applicable data protection law and under the conditions and within limits outlined in the 

law, you have the right to (i) withdraw your consent; (ii) request access to your personal data; (iii) request 

rectification of your personal data; (iv) request erasure of your personal data; (v) request restriction of 

processing of your personal data; (vi) request data portability; and/or (vii) object to the processing of 
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your personal data. Further, you have the right to withdraw consent at any time for future processing. 

Please note that these rights might be limited under the applicable local data protection law. 

For more detailed information  

▪ the right to withdraw your consent: If you have declared your consent regarding certain types 

of processing activities (in particular regarding the receipt of direct marketing communication via 

email, SMS/MMS, fax, and telephone), you can withdraw this consent at any time for future 

processing by using the methods mentioned in the original or any related communication (e.g. for 

newsletters by clicking on the link “Unsubscribe” at the bottom of a marketing email). Such a 

withdrawal will not affect the lawfulness of the processing before the consent withdrawal, or 

processing which does not rely on consent as a legal basis. You can also withdraw your consent by 

contacting us as set out below. 

▪ the right to request access to your personal data, respectively to obtain from us confirmation as 

to whether or not personal data concerning you is processed, and, where that is the case, to 

request access to the personal data;  

▪ the right to request rectification of inaccurate personal data concerning you;  

▪ the right request erasure of your personal data, under certain conditions;  

▪ the right to request the restriction of processing, under certain circumstances. In this case, the 

respective data will be marked and may only be processed by us for specific purposes as defined 

by law;  

▪ the right to request data portability: As provided by applicable data protection law, you may – 

in cases where processing is based on consent or the performance of a contract, and the 

processing is carried out through automated means – have the right to receive the personal data 

concerning you, which you have provided to us, in a structured, commonly used and machine-

readable format and you may have the right to transmit those data to another entity without 

hindrance from us;  

▪ the right to object: Under certain circumstances, you have the right to object, on grounds relating 

to your particular situation, at any time to the processing of your personal data by us and in such 

circumstances, we are required to cease processing your personal data. If you have a right to object 

and if you exercise this right, your personal data will no longer be processed for such purposes by 

us. 

You have the right to object to our use of your data for purposes of direct marketing.  

Please note that these rights are not absolute, and we reserve the right to enforce the restrictions 

imposed by law.  

To exercise your rights please complete this form or contact us as described in section 7 below. You 

also have the right to lodge a complaint with the competent supervisory authority in the relevant 

Member State (for example, the place where you live or work - contact details can be found here). 

7. How can you contact us?  

If you have any questions about this Privacy Notice, wish to contact BD’s Data Protection Officer, or if 

you wish to exercise your rights or withdraw your consent as mentioned above, please contact us at: 

By email: GDPR@bd.com 
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By mail: 

Data Protection Officer 

BD Switzerland Sàrl 

Route de Crassier 17, 

Business Park Terre-Bonne, 

Bâtiment A4, 1262 Eysins, 

Switzerland 

 

 

 


